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Welcome to myHealth Online

myHealth Online gives you online access to your medical record. It makes managing your healthcare easier.
With myHealth Online you can:

Read summaries of your past appointments, including appointment reason and tests or referrals that
were ordered.

View your medications, including instructions

Request a medication refill

View lab results over time. For example, you can see past cholesterol tests on a graph to see if you're
close to meeting your target number.

If you have signed up as a “Proxy” you can access information in a family members' medical records.
For example, you can view your child's upcoming appointments, growth charts and immunization
history.

You can access myHealth Online on a computer, tablet or your mobile device.

Signing up for an Account at https://myhealthonline.sccgov.org

Download the MyChart app

To install the MyChart app, go to the App Store or Google Play Store. Select Santa Clara Valley Medical Center as
the organization.

You are now successfully signed up for myHealth

Online! Please navigate to the myHealth Online
website or download the mobile app using the

s

links below. MyChart

Download on the

GETITON Epic Systems Corp
¢ App Store . Google Play

Mobile App



https://myhealthonline.sccgov.org/

Sign up for a myHealth Online Account

To sign up for myHealth Online, you must be at least 12 years old. To sign up you can:

* Ask clinic staff can help you while you are in the exam room.
* Use an activation code on your After-Visit Summary
* C(linic staff can send you an email with the activation code and instructions

* Use self-signup online to create a myHealth Online account by matching your information against what
is on file in your medical record.



Use an emailed activation code to sign up
1. Check your Email for the Activation Code that has Been Sent to you (be sure to Check your Junk /Spam
folder) or Use the Activation Code on the information you may have been given by Clinic Staff

Signup information for myHealth Online
donotreply@hhs.sccgov.org
To @ Miguel@email.com
Retention Policy 02 Year Delete (Default) (2 years) Expires 6/19/2022
Dear Miguel

myHealth Online allows you to send messages to your doctor, view your test results, schedule appointments, and

An active myHealth Online account is required for video visits.

|Use this link to sign up for myHealth Online

&

e Click the myHealth Online link in the email
2. Enter your Medical Record Number and Date of Birth

Please Identify Yourself

Step 1

All fields are required.

Complete the form below to request a personal myHealth Online account.

To request access to a family member's chart, please click Access to My Family's Records for more information.

Improperly accessing another person’s medical record without a valid authorization is against State and Federal confidential

myHealth Online Activation Code

Enter your Activation Code as it appears on your enrollment letter (your code is not case sensitive). You will not need to use this code after you complete the

63RSQ  W3P7  Q4JXC < Activation will auto-populate

X000 - 00X - 000X

Medical Record Number of Patient
Please enter your medical record number or the medical record number of the patient you want to access. Do not enter spaces or dashes.

1000350692 <« Enter your medical Record Number

Date of Birth
Enter your date of birth in the format shown, using 4 digits for the year.

02 o1 2000 <« Your date of birth

mm / dd /[ wwy

3. Create a Username and Password

Step2o0of3
All fields are required.

Please choose your myHealth Online Username and password.

myHealth Online Username
Create a myHealth Online Username. It cannot be changed, so think of one that is secure and easy to remember.

@Miguel9090 <« Create a Username
Username may consist of a-z, 0-9,and . _or@
Password
Create a password. Your password must be different than your myHealth Online Username. For increased security, use a c(

uppercase).

Eightcharactersormore;casesensm Cl“eate your‘ passwor‘d
Retype Password Then r‘etype it
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4. Do you want notifications?

Step3of3

Enable E-mail Notifications?
When new information is available (such as test results or messages), we will send a notification message to your Interne

= " <« Get email notifications?

E-mail Address
Your e-mail address will be used for alerts only. We will not share your e-mail address with anyone.

miguel@email.com g .
Example:chn's@company.com< Enter your\ emall (Optlonal)

Retype E-mail Address
miguel@email.com

Enable Text Message Notifications?
When new appointment information is available we will send a text message to your mobile phone.

ves No < Get appointment texts?

Mobile Phone Number
Your mobile phone number will be used for alerts only. We will not share your mobile phone number with anyone.

408-817-1433
Example: 555-555-5555
Retype Mobile Phone Number

408-817-1433

Em

5. Click Sign In and Agree to the Terms, you will be logged in!

What if | forget my myHealth Online ID or password!?

Click the Forgot Username? or Forgot Password? links located below the login field for assistance. You will be
prompted to answer some security questions to verify your identity.

If you are still having trouble logging in, please call 1-888-334-1000



Viewing your Medical Record and Sharing
Health Information

View a Summary of your Health Information

To see a summary of your medical record, go to Review Health Summary using the quick links on the right

Use the Health Summary icon in the myChart App

Quick Links on the right panel In the Mobile App

® Review health summary b

Health Summary

This summary includes Current Health Issues, Medications, Allergies, Immunizations, Preventive care topics

Health Summary

Use the links to jump directly to a section of your Health Summary.

Current Health Issues Medications Allergies Immunizations Preventive Care

Manage Your Medications

View your current medications

Click the Medications icon to see all your current medications including important information on dosage and
instructions.

Click Learn More to see more information such as precautions and potential side effects.

Top of the Home Page In the Mobile App

U- |

Medications/Refills Medications



Request a medication refill

1.

ouvewN

From the medication list, click Request Refills.

Check box next to the medication you want to refill

Click Next

You may need to pick a delivery method, pharmacy, and pickup date and time
Click Next

Review your refill request and click Submit

You W|II get a message when your prescription refill is processed (if your Notifications are set)

sucralfate 1 gram tablet @
Commonly known as: CARAFATE
@® Learn more

Take 1 tablet by mouth 4 (four) times daily (before meals and at bedtime) for 62 days.

Request refill @

No refills remaining

Prescription Details Refill Details Pharmacy Details

Pr ibed July 29,2020 Quantity 248 tablets MAIL - VHC GILROY PHARMACY

Ap by MD SERTemplate, MD Next fill July 29, 2020 7475 Camino Arroyo, Ste 1025, GILROY CA 95020 [@l
Prescription number 5533795 408-977-3500 Map

il Remove

View Your Test Results

To view available test results,

Click View Test Results on the Quick Links on the right panel
Test Results on the Mobile App

Quick Links on the right panel In the Mobile App

Ll View test results
— Test Results

Select a test to see more information about it.
Any additional comments your provider entered about the result will appear here.

Plan of Care

The Plan of Care helps you focus on the full scope of your care to provide personalized specific information for

improving your health and may include things like:

Goals
Test results
To do (like flu shot or immunizations)

Go to My Records then select Plan of Care

\030, VAL :vn:ncALci Ter [rewen
= L 4 | u
myHealth < U
ONLINE

What's in My Record? Medical Tools
My Plan Of Care Health Summary Document Center

—— TestRe Questionnaires
Summary Plan of Care Lucy/MyChartCentral
Referrals Share My Record

Medical History




View Your Referrals

Go to My Records > Referrals

@, SANTA CLARA
v VALLEY MEDICAL CENTER e P [F=5
myHealth @D » =

ONLINE
What's in My Record? Medical Tools
Health Summary Document Center
Test Results Questionnaires
Read your messages. You have 6 Llaoabsace Lucy/MyChartCentral
Share My Record

ih 2 preventive care reminders need vour attention

Then you can select a referral to see available detail including the status

ONL]NE mguel ™Yy RECOIas mearcauor. VISTC BIE RESOUITCES
Coverage Details =
Select individual referrals below to see more details.

Referral # Referred To Referred By Start Date Exp Date  Status
ANY PROVIDER INTERNAL Amina Kim Martel, MD ~ 04/23/2020 10/20/2020 ~Authorized

2187297 ANY PROVIDER INTERNAL Amina Kim Martel, MD  04/23/2020 10/20/2020 Authorized

2197262 ANV DDOVIDED INTEDRNAL Amina Kirm Marial MD nalicianan in/12/on20 Pending

Medical History
View and print the Medical, Surgical, Family, and Social History information in your medical record with Santa
Clara Valley Medical Center Hospital & Clinics.

Select My Records then click Medical History

‘-2 -
g X ey
Miguel My Records Medications Visits Messaging Bill
What's in My Record? Medical Tools
Health Summary Document Center
dical history on file  Test Results Questionnaires
Plan of Care Lucy/MyChartCentral
Referrg Share My Record
" Medical History
> e R

Document Center

Access documents specific to you and view the actions of people who have accessed your records as an
authorized representative, or proxy.



Requested Records

If you have requested certain copies of your medical record from your healthcare organization’s Medical
Records department, you can download and view it from myHealth Online, rather than having to wait for a
paper copy to arrive in the mail.

0 "~ » =

My Records Medications Visits Messaging
What's in My Record? Medi o
Health Summary Document Center
Test Results Questionnaires
FUS/C( Plan of Care Lucy/MyChartCentral
ledulin Referrals Share My Record duling g

Medical History

bnavirus (LUVID-19) SIluauorn evolwves, IL S mporric tatwe work Logether

Go to My Records > Document Center and click Requested Records.

Locate the record you want to view and click Download

If the record is password protected, you see a message to warn you. Click Continue Download.

Click Save to save the file to your computer and then open it or click Open to open it without saving it
to your computer.

ol S .

Requested Records

Download records you specifically requested, such as:
Legal Information

Coordination of Care

Government Reporting

Worker's Comp Information

Accounting Disclosure

Visit and Health Summaries

My Documents
View, download, and print registration documents you have on file.

myHealth Online toolbar In the Mobile App

T ’® S

My Records Medications Visits Messaging

What's in My Record?
Health Summary

QOIS

Document Center

My Documents

Test Results Questionma
19 A PlanofCare Lucy/MyChartCentral
mpe Referrals Share My Record d

My Documents
View, download, and print documents you have on file.




Questionnaires

Your clinic might make questionnaires available from myHealth Online. You can complete them online instead

of filling out a form when you get to the clinic.

If your doctor wants you to complete a questionnaire for an upcoming appointment, go to Visits > My Visits.

Messaging

Upcoming Tests and Procedures

Schedule an Appointment

Select the upcoming appointment and click Details. Open the questionnaire by clicking its name in the

Questionnaires section of the appointment details.

Appointment Details (Linda)

repare for Your Visit
Save time at the clinic by filling out the following questionnaires:

Well Child

@ Monday July 13, 2020
Arrive by 8:45 AM PDT (5)

Starts at 9:00 AM PDT (15 minutes)

f*& Add to Calendar Visit Instructions

Staying Healthy Assessment (SHA): 1-2 Years (Not Started
Well ChY ~ Hertl - ed)

v
v

- Please complete any pre-visit questionnaires you may have received
- Please bring your child's Immunization Card
- Bring your patient ID Card

@ Valley Health Center -
Bascom Pediatrics Suite 230

ikonmpaiapd - Bring your Medi-Cal, Medicare, or other insurance documents
San Jose CA 95128 - Bring any required co-payment

888-334-1000 - Bring your medications or a list of your medications
- Follow ALL instructions provided if you are having a procedure
- myHeaith Online eCheck-in is available 48-hours prior to your appointment

You can also find questionnaires
My Records > Questionnaires

myHealth Online toolbar In the Mobile App

®U° = —-

What's in My Record? Medical Tools

Health Summary Document Center

Test Results

Plan of Care Lucy/MyChartCentral

L

"Questionnaires Questionnaires

Referrals Share My Record
Medical History

10



When the questionnaire opens, just select the answers

SANTA CLARA
VALLEY MEDICAL CENTER

myHealth

ONLINE

Yes No
Do you always check for children before backing your car out?
¢Se fija usted siempre que no haya nifios al retroceder en el automévil al salir de su cochera?
Yes No
Does your child spend time near a river, lake, or swimming pool without a locked gate?
Su hijo pasa tiempo cerca de un rio, un lago o una piscina sin una puerta cerrada?
Yes = No
Does your child spend time in a home where a gun is kept?
Su hijo pasa tiempo en un hogar donde hay un revélver?
Yes No
Does your child always wear a helmet when riding a bike, skateboard, or scooter?
Su hijo siempre usa casco al montar en bicicleta, patineta o scooter?
Yes No
Do you help your child brush and floss his/her teeth daily?
¢;Le ayuda a su nifio a usar hilo dental y cepillarse los dientes diariamente?
Yes No
Does your child spend time with anyone who smokes?
¢Pasa su nifio tiempo con alguien que fuma?

Yes | No
o

If you need to close a questionnaire before you finish it, click Finish Later to save your progress.

Lucy/ MyChart Central

Link other MyChart accounts you have with other organizations so you can access and manage your health
by logging into one website, MyChart Central

Lucy and MyChartCentral =

Lucy and MyChartCentral can help you collect and permanently store your health information from places where you are seen for care, including the
information you see here in myHealth Online. No need to log into multiple web sites, just Lucy and MyChartCentral. They're free, ad-free, and will never
sell your data.

From here you can jump to your health record at any linked organization. To add a new organization to your list, go to MyChartCentral.
ve@d Riychart
-~ al

Clicking the button below will log you out of your health record here and take you to Lucy and MyChartCentral.

]

11



Share Everywhere

Share Everywhere is a way for you to share your medical information with the people who are taking care of
you. Using myHealth Online you can generate a share code and provide it to the person with whom you want
to share your health data. Examples could be a non-SCVHHS doctor, chiropractor, physical therapist, dentist,
or a school nurse. The share code recipient enters that code and your date of birth on the Share Everywhere
website to receive one-time, temporary access to your health information. The person who views your
information can also write a note back to your health system to help keep your care team informed of the care
they provided.

Go to the Share Everywhere activity.

On the MyHealth Online website, it's accessible under the My Records > Share My Record
On the mobile app, it's on the home screen

Enter the name of the person who will be viewing your record and request the share code.
The person receiving the records needs to go to www.shareeverywhere.com and enter the code along
with your date of birth.

ok N e

myHealth Online toolbar In the Mobile App
~ ] e
My Records Medications Visits Messaging
Record? Medical Tools
Health Summary Document Center Share My ReCOTd
Test Results Questionnaires
Plan of Care Lucy/M artCentral
Referrals Share My Record
Medical History

u._ Share
Everywhere

Share Your Health Record

Grant one-time, limited access to the health information you can see in myHealth Online, inclu¢

fo Medications ¥a Allergies

L & . .
%y, Health Issues & Immunizations

The person accessing your record will also be able to write a
clinical note to your care team.

Who's accessing your record?

Name

REQUEST SHARE CODE

12


file://///hhsaduser/aduser$/michelle.beard/MHO/www.shareeverywhere.com

Visits

View Your Past or Upcoming Appointments

You can see your past or future appointments by going to Visits > Appointments and Visits.

myHealth Online toolbar In the Mobile App
Messaging -

Appointments

Upcoming Tests and Procedures

Schedule an Appointment

1. Click an appointment to see:

e The date, time, and location of the visit
e Any pre-visit instructions from the clinic
e Directions to your clinic

2. If an upcoming appointment is eligible for eCheck-in, you can complete tasks such as the following
before you arrive at the clinic:

e Sign registration documents

e Verify or update medications, allergies, and current health issues
e Answer appointment-related questionnaires

e Verify or update insurance and demographics information

View Upcoming Tests and Procedures

You can see tests and procedures which you need to complete (online only).

Upcoming Tests and Procedures

PANEL 7 ordered by MD SERTemplate, MD on 7/22/2020
Expected: As directed Expires: 7/22/2021

PANEL 7 ordered by Family Medicine Physician, MD on 7/24/2020
Expected: As directed Expires: 7/24/2021

TROPONIN | ordered by MD SERTemplate, MD on 7/24/2020
Expected: As directed Expires: 7/24/2021




Request or Schedule an Appointment

myHealth Online toolbar In the Mobile App
[ *
&
Visits

Appointments
Appointments and Visits

Upcoming Tests and Procedures
Schedule an Appointment
To request or schedule an appointment, go to Visits > Schedule an Appointment.

You can only direct Schedule or Request Appointments with providers you have seen in the past 12 months.
Note: Specialty care appointments are always sent as Appointment Requests.

If you want to schedule a visit that is not a follow-up on an existing issue or a well child check, use the link to
“Send an appointment request message instead”.

Appointment Request Messaging
Once you complete the form you can select the “Send Request” button or click the envelope image to send.

. Providers Edit @, Reason forvisit Edit ¢, Locations Edit B Request
MD "~ Routine Office Visit VHC -

Confirm the request details you are about to send:

Preferred dates:

Routine Office V|5|tMV\I/3|th =t =

@ Date and time to be determined

Preferred times:

A scheduler will reach out to you about a ‘ All available times \ Filter times
specific time
[@l Valley Health Center S — Comments:

Additional details about this request

SEND REQUEST

14



Cancel or Reschedule an Appointment

Depending on the date and time of your upcoming appointment, you may be able to cancel it through
myHealth Online. Follow-up appointments in Internal Medicine, Family Medicine, and general Pediatrics can
be rescheduled online rather than cancelling if you still need the appointment, but at a different date or time.

myHealth Online toolbar In the Mobile App
= -0
Visits -

Appointments and Visits Appointments
Upcoming Tests and Procedures

1. select the appointment from the list or click Details
2. Click Cancel and Confirm Cancellation or Click Reschedule

Joining a Video Visit
myHealth Online enables patients and providers to complete a visit by computer, tablet or smartphone. Video
Visits are scheduled by the provider or clinic staff.

You must be enrolled in myHealth Online to join a video visit. You will also need to download an app called
“Vidyo” prior to their visit. You will only need to download this app once, and the app functions within
myHealth Online seamlessly, once downloaded.

You may call 1-888-334-1000 for assistance in preparing for their Video Visit.

15



Mobile: tap Appointments icon>camera turns green when it’s time to join

Camera turns green when it’s time to join

NEXT 7 DAYS

_ . Tap the appointment to see:
JUL Video Visit

31 Friday, July 31, 2020 e Appointment Details
2020 -
Starts at 9:30 PM * eCheck-n N
15 minutes e Instructions on how to join
Family Medicine Physician, * The Begin Visit Button
MD
& eCheck-In
X Cancel

ST Y e apea Sy

. Appointments T.ap the. I|.nk for detailed instructions on joining a
video visit

Starts at 7:00 AM X 7]

15 minutes Cancel Add to . . L o
Appt Calendar Begln Visit turns green when it is time to Join, up

) o to 60 minutes before the appointment time
Family Medicine

Physician, MD

GET READY

eCheck-In .
Save time at your appointment by v
updating some of your Begin

information now.

Review Instructions

-Please do not come to the clinic.
-Someone from the clinic will be calling you.
-Please have the required information ready
when the clinic calls you.

Connecting to your video visit

B4 Begin visit

'



b—— e

b v — ,

uel My Records Medications Messaging Billing Resq

1d Visits @ N APPOINTMENT
pco gTests and Procedures

Schedule an Appointment

ast&]

More Filter Options

JUL Video Visit with Family Medicine Physician, MD

31 @ starts at 9:30 PM PDT (15 minutes) Q ECHECK-IN

X Cancel Appointment

It's time to start your video visit!

Q ‘
W ECHECK-IN BEGIN VIDEO VISIT ),

V|dGOV|S|t with Fam|ly Save time by completing eCheck-In When you are ready to talk to your
Medicine Physmlan, ahead of time. doctor, click the button.
MD

@ Friday July 31,2020
9:30 PM PDT (15 minutes)

"2 Add to Calendar

Visit Instructions

-Please do not come to the clinic.
-Someone from the clinic will be calling you.
-Please have the required information ready when the clinic calls you

onnecting fo your video visit

The mobile app is the best way to join but if you need to join using your computer:

Visits>My Visits

Appointment will display
you can

e eCheck-In (confirm your
information and things like
allergies)

Tap Details to join or get

instructions on joining a video visit

You click to Begin Video Visit up to
an hour befor the visit

Tap the link for detailed
instructions on joining a video visit

17



Messaging

View Messages from your Clinic

You can read any messages sent by your doctor or other clinic staff by going to your Inbox:

myHealth Online toolbar In the Mobile App
Messaging Messages

(Messaging > Message Center). You can also view messages you have sent from your myHealth Online
account.

Letters

messagecenter - MeSsage Center

Ask a Question

Messaging

_ Inbox Sent Messages
Request Rx Refill ASK A QUESTION

Message My Care Team

Please select the option that most closely matches your question.

New Medical Question Request a Medication Refill
You have a simple medical question that doesn't require an immediate You would like to request a refill or renewal of a current medication.
response.

Ask a Billing Question

You have a question related to a bill, your insurance, or financial assistance.

Send a Message to Your Care Team

If you have a non-urgent medical question, you can send a secure message to your doctor's staff.

You might use the Message My Care Team feature if you're not sure whether you should come in for an
appointment, if you need clarification on the dosage of one of your medications or something that was

discussed in a recent visit.

1.
2.
3.

4.
5.

Go to Messaging > Ask a Question.

Click New Medical Question.

Select a recipient from the list. This list might include your primary care provider or another doctor
with whom you've recently had an office visit.

Enter a subject for your message and then enter your question in the field below.

When you are finished, click Send.

Someone at your clinic should respond to you within 3 business days. If you've opted to receive email
notification for new messages in your myHealth Online account, you'll receive a message letting you know that

the clinic has responded to your request.

18



Billing and Insurance

View your Outstanding Balance

To see the outstanding account balance for any of your accounts, go to Billing > Billing Summary.

To view additional information about an account, including past statements, click the View account details
link.

myHealth Online toolbar In the Mobile App

[ !

—
Billing Resources A

My Bills Billing

Billing Summary

Financial Assistance

Pay your Outstanding Balance
To pay an outstanding balance on your account, click "Pay now" on the welcome page or Billing Summary in
your menu.

Welcome! Your Menu
m Melissa @) Q search the menu
§. You currently do not have verified contact information on file. Update your -  ———
*" email address or mobile phone number. Bllllng
=5 Billing Summary
™M Financial Assistance
You owe $940.03 q Santa Clara Valley HHS = = -
Last paid: $20.00 on 12/12/2023 (] Guarantor # View details |

fE Estimates

Review and Update your Insurance Information

To review the insurance information your clinic has on file, go to Billing > Insurance Summary. If you do not
make any changes, the front desk staff at your clinic can take the information and update your records. Set

Miguel Apple
Log Out

Billing

My Bills My Insurance

Billing Summary CnSurance Summary )

Financial Assistance

PR Vbl n m AR nnd m a AT R AT mn T

19




Profile Settings

Update your Personal Information

You can update your address, phone number, email address, and other personal details at any time so that
your clinic always has the most up-to-date information in your record.

1. Go to Profile > Personal Information
2. Click Edit in the section for the information you need to update
3. Confirm that your updated information is correct, and then click Save Changes
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Customize Notification or Communication Preferences

You can pick the types of notifications you would like to receive in using myHealth Online, including new
messages, test results, billing statements and letters, prescriptions, appointment updates, and more.

1. Go to Profile > Communications

Ver en Espafiol
Miguel Apple
Log Out
Preferences & Info Account Settings
Communications Security Settings
Personal Information Link My Accounts
Other Preferences

2. Select notification options for a group of notifications (for example, Appointments or Messages) or
expand a notification group to select options for individual notifications you want to receive

3. Be sure your email address and mobile phone number is current to receive the notifications you select
e Alock means that notification type can’t be changed

Communication Preferences

Choose how you would like to receive myHealth Online notifications. You can manage your settings for push notifications on
your mobile device.

Email Text Ccall Mail

Appointments
Alerts and notifications about upcoming or past appointments.

Messages B

Receive updates from your healthcare organization.

Health

Notifications when new information is available about your care.

Billing B

Updates about billing and insurance information.

Change Password

To ensure that your medical information stays protected, consider changing your myHealth Online password
periodically.

Here, you can also update the security question and answer that are used when you forget your myHealth
Online username or password.

Ver en Espanol
Miguel Apple .
Log Out Miauel -
ACTIVITIES Account Settings
Preferences & Info Account Settings — Ap P Preferenf:es.
o - = + Switch Organizations
Communications Security Settings Log out
Personal Information Link My Accounts Record Request ~rogror
Other Preferences
F— 0o
Test Results Messages
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Access to Family Records

If you have proxy access to your family members' medical records, you have access to many of the tools and
information using the mobile app or myHealth Online.

Proxy access can help you more easily care for your loved ones including an adult child caring for an elderly
parent, a spouse, a family member caring for someone who does not speak English or a caretaker. With that
person’s permission, you are able to message the care team, view and request medication refills, view
upcoming visits and after visit summaries

Proxy access may be granted to parents of minor children or authorized patient representatives, even non-
SCVMC patients for:

*  Minors 0— 11 years old: Full Access:
*  Minors 12 — 17 years old: Limited Access

Foster parents may be granted proxy access for a limited time once Custody documents have been received.
Contact your provider or the helpdesk for additional details.

Proxy access may also be granted for adults accessing another adult’s record or a caretaker for a person with
diminished capacity (12+).

Consent forms are required for adult proxy access.

Provider attestation and proxy form is required for diminished capacity

Access a Family Members Record (Proxy Access)

After you've been established as a proxy representative, you can view a family member's records by clicking
the name for that family member in myHealth Online.

myHealth Online toolbar In the Mobile App
Miguel Me Abuelo Baby

After you read the proxy access disclaimer, click Accept to continue to your family member's chart.

Remove a Family Members Access (Revoke Proxy)

Adults who have given another person access to their medical record, can remove that access (revoke proxy).

If you remove proxy access you will need to go through the steps again to set up Proxy Access steps again to
provide access.

1. Select the My Record icon then select Share My Recod
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0:0 VALLEY MEDICAL CENTER
N ool ciies ® === v —
myHealth U 2 L -
ONLINE ]
What's in My Record? Medical Tools
Health Summary Document Center
. . Test Results uestionnaires )
C Want to see informatio Q u've recently vis
Plan of Care Lucy/MyChartCentral
Referrals Share My Record
Medical History
j I = l | |.,u. 1 mea =
2. Select Friends and family access
.‘. SANTA CLARA
b e v o = , —_ - -
my H e a ONtLIt]E Abuelo My Records Medications Visits Messaging Billing Resources Profile

How do you want to share your information?

There are many ways to let other people have access to your heg

aufind what you need.

¢9 Friends and family access

. — Control who can view your information, and whose information you can view.
- ' —a ~ >

Share with People & Download or send your record

Download information about your visits or send it to someone else.

3. Finally, click Revoke next to the name of the person that should no longer have access
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@, SANTA CLARA
\’.7- VALLEY MEDICAL CENTER i
Hospital & Clinics . L &
myHealth .
My Records Medications
ONLINE Abuelo Y

Friends and Family Access

Who Can See My Record?

Miguel Apple

Their access is:

Adult Accessing Adult

Access until:

7/7/2947

oo

View and print your child's immunization record

When you are in your child's record in myHealth Online, go to Health > Immunizations. You can see the
immunizations your child has received and the dates on which she received them. Click the immunization
name to learn more.

Health Summary (Baby) ?

Use the links to jump directly to a section of your Health Summary.

D —
Current Health Issues Medications Allergies reventive Care

This is a list of immunizations that your clinic has on file for you.

MMR
Dates on file: 07/30/2020

To open a printer-friendly summary of your child's immunizations, click @
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